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11401 NW 56th Drive or 11421 NW 56th Drive
Coral Springs, Florida  33076
954-345-6500

Conflict Resolution Policy



· Step 1. Communicate with the classroom teacher via telephone, email, and or send a note discussing the concern. Contact information: 954-345-6500, email addresses are available at the front desk.


· Step 2. Set up a Parent Teacher Conference with the classroom teacher to discuss the concern further if needed. At this meeting, establish next steps or goals and the process for follow up, as necessary. For unresolved concerns, please follow Step 3.


· Step 3. Set up an appointment with the School Leader, Mr. John Drag. His contact information: 954-345-6500 or john.drag@leonagroup.com. 
For unresolved concerns, please follow Step 4.


· Step 4. Please contact the Executive Vice President of The Leona Group, Ms. Isabel Navas. Her contact information: 954-341-4127 or Isabel.navas@leonagroup.com. 
For unresolved concerns, please follow Step 5.


· Step 5. Contact the Schools’ Board of Directors. Contact information: Call the school office (954-345-6500) to leave a message or obtain an email address.
Board Members: Steffen DeLuc, Carol Rakoff, Ray Piquion, Yailen Julia, Jean Fritz-Guerrier
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